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Abstract 

The Library of the Parliament of Australia provides Senators and Members with up-to-date 
information including selected newspaper articles. Starting in 2000, digital copies of 
newspaper articles have been stored in a full-text searchable database; a collection in 
excess of 1.3 million clippings to date. An in-house Thesaurus tailored to the interests of the 
Parliament is used to index the collection. 

In 2010, SAIC was contracted to work with the Parliamentary Library to revolutionise and 
automate the hitherto manual process of selecting articles and categorising them against the 
Thesaurus. The resulting automation and streamlined workflows mean that articles are 
available in minutes rather than hours, with full metadata including headings from the 
Parliamentary Library Thesaurus, subject to subsequent review by indexers. The two most 
challenging problems, each with different characteristics, were selection of relevant items 
from a large dataset (a Y/N decision) and assignment of classification categories 
(automatically choosing the best 5 out of 10,000 recently used categories from a core set of 
20,000 possible categories). The system is "human-assisted" through a well-designed user 
interface to "learn" and continuously improve on the selection and categorisation of articles. 
As well, the Parliamentary Library Thesaurus, previously stored externally to ParlInfo Search 
and not integrated into it, has now been replaced by an integrated solution. The previous 
approach restricted its access and use as a searching aid for Australian newspaper 
coverage of parliamentary issues and policies. This paper outlines the methods used to 
automate selection, indexing and the integration of the Thesaurus into ParlInfo Search and 
the positive impact this has had on workflow, morale and productivity. It describes the very 
significant improvements in client services that are the result of this collaborative approach 
to system design and implementation. It is a world class software development performed 
here in Australia that radically increases the efficiency of the repository building and enables 
a service that is both timelier and which provides consistent high quality data.  
 
Introduction 
 
In the Parliament much interest is focused on media activity. Media is a vital tool for 
communication of issues to the Parliament and for encouraging and prompting public 
discussion and debate.  In many ways media is the heart of public discourse, which is vital 
for our democracy. 
 
Social media, through web 2.0 technologies, is changing the landscape of public 
communication; however it is true to say that, in terms of impact, a front cover story or an 
opinion piece in a major newspaper is likely to be much more significant than a twitter post.   
 
This sets the background for one of the Parliamentary Library’s very heavily used services – 
that of making newspapers, radio and television stories easily accessible to members of the 
Australian Parliament, wherever they are. The Parliamentary Library has selected and kept 
newspaper articles and made them available to members of Parliament and their staff for 
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over thirty years.  In the print world the selected articles were clipped, copied and indexed 
with multiple categories and stored in physical files.  In 2000 a digital system was 
implemented that allowed press clippings to be stored and accessed online. It was a major 
breakthrough; however selecting, loading and indexing the articles remained labour intensive 
and did not meet client needs for timely delivery of news clippings. The extent of the 
coverage was limited partly by what could be processed; not necessarily what was wanted. 
 
Since 2000 the demand for the paper-based historic collection has declined, while the 
demand for the online digital service is demonstrated in its use.  In the financial year 2009-
10 there were 1.67 million searches on the media collection, which contains Press Releases, 
Newspaper Clippings and Radio and TV (current affairs and news programs). The use of this 
collection by those on the Parliamentary Computing Network (where access is restricted to 
Senators and Members, their staff, and staff of the parliamentary departments) is high 
compared to other parliamentary resources available on the same network. 
 

 
Chart 1. Number of searches of the collections on ParlInfo Search by Parliamentary 
Computing Network clients. 
 
Over the years feedback from clients has provided the Parliamentary Library with a set of 
goals for the service including more timely publication of items, with an unmet demand for an 
increased range of regional news items; at the same time,   the service has to be delivered 
efficiently   to meet budget pressures. Throughout 2010, following on from preliminary 
analysis, a major project has completely replaced the underpinning technology for the 
addition, selection and indexing of newspaper clippings made available through ParlInfo 
Search.  ParlInfo Search has recently been replaced by a new repository and search system 
(White, Missingham, Brettell, 2010). This step was an essential building block for the new 
system which has been put in place for ingest of the clippings. This has enabled many client 
service goals to be met. 
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This paper outlines the need for such a service, the issues faced in developing a new 
approach, details on the system which was developed and the opportunities to extend and 
develop use of the system in the future. 
 
News in the life of the parliamentarian and the Parliamentary Library’s role 
 
Information is an extraordinarily important aspect of the life of a parliamentarian.  From the 
early morning newspapers and media broadcasts on radio and television, to the late night 
discussion programs such as Lateline, issues that are important to the Parliament are 
debated, opinions shared, positions put and complexities identified.  Members of Parliament 
are engaged fully in these debates and seek public opinion, as well as that of experts, 
through the media to assist their consideration of issues. 
 

The two institutions, Parliament and the media, though independent in any 
democracy, are complementary in their activities and effects. Neither can do without 
the other. They are, in this sense, collaborators in the same cause – the cause of 
enlightenment and good governance of citizens. The relationship between these two 
institutions, and their interaction with those other great institutions found in any 
democracy, the executive and the judiciary, are crucial to the cause of good 
governance. (Pahad, 2003, p. 40) 

 
Members of Parliament may seek to use the media to communicate a range of issues, or to 
raise their public profile. In Australia much publicity is generated through “Estimates 
Hearings” of Senate Committees that enquire into government expenditure. These provide 
an opportunity for communication through the media that can be typecast, to a degree: 
 

A widely recognised type of senator is the economy hawk who flies over millions of 
dollars in expenditures in favour of swooping down on the much smaller morsels of 
spending which might reflect abuse or mismanagement. Such questions often seem 
intended to attract media attention and secure gratitude from voters. (Thomas, 2009, 
p. 383) 

 
Media is fundamental to the accountability of Parliament. The intensity of media scrutiny is 
both vital to democracy and responsible for considerable pressure on members of 
Parliament: 
 

(media) it is a very, very important part of our society, and we have an obligation to 
hold the media to account, just as the media has an obligation to hold us to account. I 
guess I was seen over the years as somebody who was often in fairly regular conflict 
with large sections of the media, and probably, for the sake of Australian democracy, 
that was a good thing, because I was prime minister for a long time, and I was a 
significant decision maker in other positions for a long time as well. And I think it’s 
important that that kind of creative tension always be maintained, no matter who is in 
office. (Howard, 2009, pp. 14-15) 

 
 
The  Australian political system imposes a high level of accountability on members of 
Parliament and they are keen followers of the media and avid consumers of services that 
provide effective, timely access to reports in print, radio, television and online.  Here the 
Parliamentary Library has a major role. 
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The Parliamentary Library provides support to members of Parliament to assist them 
understand issues through: 
 

• Research services to the Parliament, including responding to requests from 
individuals for information and research services and the production of general 
distribution briefs and publications.  

• Information services to the Library’s clients through collection building – print and 
online - including the Library databases in ParlInfo and the Electronic Media 
Monitoring Service. 

 
Interestingly the role of the Library is established under an act.  The Parliamentary Service 
Act 1999 s38B states that the functions are: 
 

• to provide high quality information, analysis and advice to Senators and Members of 
the House of Representatives in support of their parliamentary and representational 
roles; and  

• to undertake such other responsibilities within the joint Department, consistent with 
the function set out in paragraph (a), as are conferred in writing on the Parliamentary 
Librarian by the Secretary of the joint Department with the approval of the Presiding 
Officers.  

• The Parliamentary Librarian must perform the function mentioned in paragraph 
(1)(a):  

o in a timely, impartial and confidential manner; and  
o maintaining the highest standards of scholarship and integrity; and  
o on the basis of equality of access for all Senators, Members of the House of 

Representatives, parliamentary committees and staff acting on behalf of 
Senators, Members or parliamentary committees; and  

o having regard to the independence of Parliament from the Executive 
Government of the Commonwealth. 

 
The Library provides access to media through: 
 

• a newspaper clippings database that commenced in 2000 and is added to on a daily 
basis using clippings supplied under contract from Media Monitors Australia Pty Ltd; 

• an online radio and television service (the Electronic Media Monitoring Service) (see 
Gilbert, 2005);  

• news services available commercially (such as ANZ Reference Centre, Proquest and 
Library PressDisplay); and 

• a streaming news and information service supplied directly to DPS from various news 
bureaux through an electronic feed (AAP). 

 
All are vital to the informed operation of the Parliament.  
 
The Parliamentary Library’s newspaper clippings database 
 
Newspaper clippings have been selected for use by members of Parliament by the Library 
rigorously since the 1980s, and selectively for many decades before that.  The service 
commenced from an understanding that Parliament needed a collection of clippings that 
were relevant and could be easily accessed for reading and analysis, as well as for quoting 
in discussions in the Parliament and elsewhere. 
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A key issue in making clippings available is identifying those which are relevant to the 
Parliament to save parliamentarians from drowning in the enormous sea of material 
published daily.  Approximately 12,000 newspaper articles are published in Australia each 
day. The Library selects and stores permanently between 350 and 500 clippings primarily 
from 13 daily newspapers, and their weekend or Sunday equivalents.  
 
So what are the benefits of such a service? The Library’s primary clients, the 76 Senators 
and 150 Members of the Parliament of Australia need immediate access to relevant 
information: “there is no margin for wasting time” (Uncommon Knowledge, 2010).  The 
newspaper clippings service fulfils this need by: 
 

• selecting a subset of newspapers articles that are aligned to their interests, thus 
saving time;  

• indexing these articles consistently using an in-house developed Thesaurus, thus 
facilitating the building of personalised Alerts that are delivered directly by email to 
clients, providing focused and relevant content; and 

• creating a permanent archive of these clips, thus assisting members of Parliament 
research past issues and opinions. 

 
The Library selects 350 to 500 relevant newspaper clippings, those of interest to the Federal 
Parliament, from a daily file of clippings supplied under contract from Media Monitors 
Australia Pty Ltd. as fully text searchable pdfs, with minimal metadata. The clips are derived 
from the print-only copy at this time and Media Monitors use a broad profile that identifies 
approximately 1,900 to 2,500 articles every day that may be of interest. Primary areas of 
interest are Parliament, legislation, policy, defence, economics, government, federal-state 
relations. The selections are in line with the Library’s Collection Development Policy and 
companion Digital Collection Development Policy. 
 
The criteria for concentrating on selecting from 13 newspaper titles include: 
 

• wide readership (demonstrated in print circulation statistics); 
• relevance to parliamentary issues; 
• impact in terms of reaching significant voting groups. 

 
Selections are geared primarily towards the parliamentary interest of clients; not the sport, 
not the television or movie star news. So, while the Daily Telegraph has a wide circulation, 
only 4,300 or thereabouts articles a year are of interest. Selection is more intensive from the 
main capital city newspapers, with, for example, 24,000 articles being sourced each year 
from the Australian. 
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Title Print Circulation Articles Selected 

01/07/2009 to 
30/06/2010

Adelaide Advertiser  180,855 4,625
Age 202,100 11,954
Australian (includes 
Weekend Australian) 

131,250 24,023

AFR 77,050 16,054
Canberra Times 33,510 10,750
Courier-Mail  211,230 6,168
Daily Telegraph 359,170 4,290
Herald Sun 514,000 4,531
Hobart Mercury 45,210 3,842
Northern Territory News 20,550 2,400
Sun-Herald 447,946 1,353
Sydney Morning Herald 211,070 14,196
West Australian 188,210 5,103

Table 1: Monday to Friday newspaper sources for ParlInfo Search newsclippings dataset 
 
This is a 7-day a week service – including selecting from popular Sunday newspapers. 
 
Title Print Circulation Articles Selected 

01/07/2009 to 
30/06/2010

Sunday Age 228,600 1,227
Sunday Herald Sun 514,000 819
Sunday Mail (Adelaide) 300,483 761
Sunday Mail (Brisbane) 525,477 1,000
Sunday Tasmanian 58,968 493
Sunday Telegraph 632,009 1,187
Sunday Territorian 21,640 240
Sunday Times (Perth) 315,024 933

Table 2: Sunday newspaper sources for ParlInfo Search newsclippings dataset 
 
Why change the system? 
 
The Library put in place its first digital newspaper clippings system in 2000. Ten years on the 
key issues were: 
 

• timeliness: newspaper clippings were not available till around 9.30am to users, this is 
far too late to meet the needs of parliamentarians for up-to-date information; 

• workloads: backlogs built up (easily and often) due labour-intensive selection and 
indexing processes; 

• inefficient roster: staff worked in two teams; a Monday to Friday team and a Tuesday 
to Saturday team. This allowed clips to be selected on Saturday; but created a large 
workload on Monday as the clips needed to be hand selected one at a time for 
Sunday and Monday together. The Monday workers and the Saturday workers had 
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heavy workloads and any staff leave created problems for workflows. Morale would 
plummet frequently as work was left unfinished. This was also expensive as the 
Saturday team received a 40% loading for the hours they worked on Saturdays. 

 
The Solution 
 
In 2009, conversations started between the Library and the ParlInfo Search developers, 
SAIC. 

• Initially, the aim was to automate subject classification only.  
• Rapidly, the potential and benefits of using the same technology for automating 

selection were realised. 
 
The software platform used in this project is the TeraText Database System, developed and 
maintained in Australia by SAIC1. Its sophisticated text retrieval capabilities underlie the 
ParlInfo Search system also, and provided the tool set necessary to create the text 
searching, text categorisation and interactive web interface required for the new Library 
Authoring System and Thesaurus (LAST) system.  
 
The solution involved considerable business analysis as well as innovative thinking about 
solutions that would fully automate what had been very manual processes, albeit carried out 
online rather than handling paper-based objects. 
 
We did it ... 
 
On Saturday 28 August 2010 the Library Authoring System and Thesaurus (LAST) went live.  
 
This new system is used to publish content to the Library databases in ParlInfo Search 
(newspaper clippings; articles; Library Publications (including Bills Digests); Party Political 
Collection documents and Press releases). It also hosts the Parliamentary Library 
Thesaurus. And, most significantly, it is being used to automate the selection and indexing of 
news clips. 
 
What is different in the new system?   
 
Previously news clips provided by a commercial supplier would be reviewed by human 
indexers to identify a subset of 350-500 items of interest. In the new system, firstly an 
automated categoriser identifies interesting items and, secondly, indexes this new content. 
The system provides error/warning/information messages – to call attention to possible 
problems that require human intervention. 
 
A separate Thesaurus Browser, installed at the same time in ParlInfo Search, manages 
thesaurus headings. The Parliamentary Library Thesaurus was developed in the late 1980s 

                                                            
1 SAIC is a FORTUNE 500® scientific, engineering and technology applications company 
that uses its deep domain knowledge to solve problems of vital importance to the world, in 
national security, energy and the environment, critical infrastructure, and health. The 
company's approximately 45,000 employees serve customers in government and selected 
commercial markets. Headquartered in McLean, Va., USA, SAIC had annual revenues of 
US$10.8 billion for its fiscal year ended January 31, 2010. SAIC’s Australian subsidiary is 
headquartered in Melbourne, Victoria.  
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and is used at this time to subject index Library and Media collections, Library publications 
and for Bills Digests. It is not used to index Hansard or Committee proceedings. A key 
feature of the Parliamentary Library Thesaurus is its formal hierarchical structure which is 
designed to enable broad, generic searching to be performed, as well as very narrow, 
specific searches. Using the Thesaurus as an indexing tool in a metadata-rich online 
environment with fully text-searchable content continues to be relevant as it facilitates 
retrieval:  
 

• by providing vocabulary control to cover the variations which will occur in the 
language used and which will cause either irrelevant items to be retrieved or relevant 
items to be missed; and  

• by providing for important concepts which may not be mentioned in the item, but 
which describe the essence of it.  

 
The Thesaurus terms are assigned by the categoriser as part of the new processes 
introduced by LAST.   
 
Now, instead of laboriously selecting each article one at time, adding index terms and 
manually saving each record into the database, the indexers’ work is primarily a review 
function of the data selected and indexed by the system.  
 
This has improved the timeliness of delivering news clips to Parliamentary Library clients – 
the time taken from receiving the clips electronically from Media Monitors to publishing (first 
pass, prior to human review) is approximately 3 minutes.  Up to 500 newspaper clippings are 
now being automatically selected, being given preliminary subject headings and being 
published to ParlInfo Search from 7:30am each morning (7-days a week including Sundays).  
 
The Library copies and retains material in accordance with section 48A of the Copyright Act 
1968: 
 

The copyright of a work is not infringed by anything done, for the sole purpose of assisting a person who 
is a member of a Parliament in the performance of the person's duties as such a member, by an 
authorized officer of a library, being a library the principal purpose of which is to provide library services 
for members of that Parliament. 

 
As this is a special copyright exception, some of the material contained in the Library 
databases cannot be viewed by people outside of the parliamentary environment and this 
includes news clips. 
 
Members of the public can view the bibliographic metadata only of the press clips available 
in full to members of Parliament using this search:  
http://parlinfo.aph.gov.au/ Search: Date:today Dataset:pressclp 
  
 

 
Image 1: Basic search for today’s press clips in ParlInfo Search 
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The previous semi-automated process relied on indexers to select and add clips 
progressively one at a time from 8am to 2pm or later, with individual subject indexing 
following the selection process rather than being simultaneous. 
 
This new time frame meets members of Parliament’s need to be informed early each day of 
the key issues of the day as reflected in the print media. 
 
This new process means, significantly, staff absences are no longer a crisis – automation 
will do the bulk of routine and previously labour-intensive work. The Tuesday to Saturday 
team members have joined the main Monday to Friday team giving a more even coverage 
for the working week. 
 
How we did it ... 
 
SAIC was asked to investigate the best categorisation method for the system, and looked at 
a number of tools, implementing a variety of techniques such as Bayesian probability, 
Decision Trees, and Support Vector Machines.  
 
The need was for a categoriser that met some important criteria: 
 

• Fast training, and fast execution, even when assigning multiple topics to a document 
from 20,000 possible categories – train on 100,000 documents in less than 30 
minutes, and categorise multiple documents per second. 

• Relative weighting of recommended categories –so that the “best” 5 could be 
selected, and users could be told the strength of each suggestion. 

• Provision of feedback for users – so that they can see for themselves the automated 
reasoning behind each decision. 

 
In the end SAIC could not find an existing package that met all of these criteria, and instead 
implemented a variant of Bayesian categorisation that considers all categories 
simultaneously, instead of considering each category one at a time. This gave the 
performance improvements necessary, and met the other criteria of recommendation 
strengths – and feedback on its reasoning. 
 
The categoriser is used for two main purposes – selecting interesting documents, and then 
assigning them to categories.  
 
Selecting interesting documents 
 
When selecting interesting documents, the problem could be a “binary classification” 
problem – a yes or no decision.  However in practice three cases exist – Yes, No, and 
Maybe.   
 
“Maybe” allows the categoriser to admit when it has not got enough information to make a 
decision, and allow a human categoriser to assist and make the final call. This was seen as 
better than having the categoriser be forced to decide one way or the other with insufficient 
evidence. 
 
The system was trained for this task by examining 100,000 accepted and rejected past 
documents, and learning and making either positive or negative associations drawing on  the 
words in the bibliographic metadata and the full text of an item that are most significant in 
making those decisions. As noted above, a commercial supplier provides up to 2,500 news 
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clips a day that may be of interest and 350 to 500 of these are selected (and formed the 
accepted training set) with those not selected forming the rejected training set. 
 
The newspaper, and the section of the newspaper, turned out to be quite significant features 
for the decision making, with editorials from the Age, Courier Mail, and Australian Financial 
Review almost always being positive and selected. Strong negative features included the 
“Extra” section of the Herald Sun, and the “Insider” section of the Sunday Telegraph. 
 
In live production, the “features” only change slowly for the “interesting/uninteresting” 
automated decision making, and re-training the categoriser nightly for this task is not 
necessary – unlike the “selecting of categories” task. 
 
Selecting categories 
 
The automatic assignment of categories attempts to assign up to 12 (configurable) 
Parliamentary Library Thesaurus headings per document.  
 
Because of the large number of categories, 20,000 or so, automated assignment of 
categories is challenging. Some of these categories overlap subtly (such as “Economic 
downturn”, versus “Economic depression” versus “Economic recession”). However, the most 
commonly assigned categories are relatively well defined and can be automatically assigned 
with a high degree of accuracy (60% or more). Good performance on the 100 most often-
assigned categories actually covers a significant percentage of the total assignments 
performed (more than 30%). As a rule, though, large categories are not always easier to 
assign than small categories – the uniqueness of the vocabulary for the category has a big 
effect also – for example, the category “AUNG SAN SUU KYI” is easy to assign as her name 
is unique. 
 
A complication was revealed when the categoriser was being trained against previously 
indexed articles. Although the Parliamentary Library Thesaurus has 20,000 categories, in 
practice only about 10,000 of these are used in any one year. The training set was restricted 
to one year as extending the training set beyond a year degraded the ability of the 
categoriser to correctly identify currently interesting categories. Re-training the categoriser 
needs to occur on a regular basis, as the significant terms in the categories can change 
quite quickly, particularly for small categories, but even for larger categories (such as “Prime 
Minister”). This means that nightly re-training is desirable. This currently takes around 15 
minutes for the system to read 100,000 training documents, and update the models for the 
20,000 categories.  The ongoing performance of the categoriser can be monitored by 
administrators using a web interface – which shows how often users are ignoring 
recommendations, or overriding recommendations, for each category. 
 
Each morning, the categoriser takes around 5 minutes to make recommendations, and 
assign categories where the recommendations exceed a threshold value with a set of other 
possible suggested categories appearing ‘below the line’ for review. Indexers review the 
records, and change the assigned categories, and perhaps choose some more of the 
recommendations to be actually added to the record. 
Some sample screens are shown below: 
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Image 2: Screenshot of categoriser recommended indexing terms 
 
Above – The categoriser assigns “recommended” categories automatically to the document, 
and provides “other” suggestions that are reviewed by an indexer and may or may not be 
used. 
 

 
Image 3: Categoriser assigned weightings 
 

Above – The decision to assign the Parliamentary Library Thesaurus heading “Emissions 
trading” was based on the presence in the document of the listed words and phrases. The 
Thesaurus is hierarchical, but the classifier is not explicitly aware of this and assigns each 
category independently without knowledge of its relationship to other categories. At the 
search end, in ParlInfo Search, hierarchies are able to be expanded dynamically, so that an 
expanded search for “climate” will also match “climate change”. 
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Image 4: The indexing interface 
 
Usage 
 
As noted above, our primary clients, Senators and Members, have no time to waste. It is 
therefore very important that, in providing a service as complex and labour intensive as the 
compilation of the news clippings dataset in ParlInfo Search that these primary clients use it. 
And they do, from both Parliament House and their electorate offices. Parliamentary Library 
staff also use the clips to support research and analysis undertaken for members and 
parliamentary staff.  
 
Senators and Members are too busy to use many online services personally. But statistics 
on the use of ParlInfo Search indicate a steady use of the news clippings dataset directly by 
Senators and Members and their staff; in the 12 months October 2009 to September 2010 
Senators, Members and their staff, whether in Parliament House, their Electorate Offices 
and whether or not Parliament was sitting, made an average of 15,000 queries against the 
news clippings dataset in ParlInfo Search each month. This count/average is of requests that 
indicate choosing the news clips dataset rather than randomly searching all available 
datasets. In non-sitting periods, when no new content is added to parliamentary datasets in 
ParlInfo Search (for example, Bills, Hansard); Senators, Members and their staff continue to 
use the newspaper clippings dataset as a source of information.  
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Chart  2: Senators, Members, their staff and use of news clippings through ParlInfo Search 
 
Further, 17% of the number of searches made by Senators, Members and their staff of 
ParlInfo Search datasets was directed towards retrieving newspaper clippings.  
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Chart 3: Senators, Members, their staff and number of searches of news clippings through ParlInfo Search as a 
percentage of overall number of searches of all of ParlInfo Search datasets  
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What have we achieved 
 
In 2000 major achievements were that clippings were available online by 2pm and the 
following morning a user could receive an email Alert of articles published the previous day, 
not the current day.  The new system means that members of Parliament can have the 
newspaper clippings mostly before 8am each day, and same day Alerts, a dramatic 
improvement. 
 
For the Library the new system will: 
 

• Eliminate current backlogs 
o Using automated indexing of an existing backlog with subsequent human 

review will be rapid. 
• Ensure no more backlogs 

o Using automated selection and indexing provides a more timely service and 
smoothes out the impact of unplanned staff shortages and prevents the build 
up of indexing backlogs. 

• Increase staff satisfaction: No more Saturday work 
o The Tuesday to Saturday team have been drawn into the Monday to Friday 

team; saving money on the loading paid to the Saturday workers. 
• Give the Library efficiencies that keep service costs well within a budget environment 

of fiscal restraint. 
• Foster increased use of the service, especially through the Alerts. 

 
Currently there are 890 Parliamentary Computing Network user-defined Alerts that search 
the news clippings held in ParlInfo Search, and 651 of these Alerts use subject headings 
derived from the Parliamentary Library Thesaurus. Through LAST, clients have a user- 
friendly browser interface with the Thesaurus, and can pick and add subject terms to an Alert 
profile more easily than was possible in the previous system. 
 
Across the broader parliamentary community, the Library aims to be the main provider of a 
timely news clipping service to members of Parliament, replacing more traditional 
equivalents provided by the Departments of the Senate and the House of Representatives. 
 
The future: doing more 
 
While print newspapers remain a useful source of information on issues of interest to the 
Parliament, through the development of this automated selection and classification process, 
the Parliamentary Library is positioned to (potentially) broaden the scope of news resources 
that it can monitor, select, harvest and index.  
 
On the horizon is extending coverage to pick up newspaper articles about or by Senators 
and Members in rural and regional newspapers that are available electronically; to look at 
harvesting newspaper content published online only; to think about harvesting relevant blog 
content.  As well, the automated indexing will be extended to journal articles and press 
releases.  
 
The outcomes are better than expected, and we are still at the beginning of extending and 
exploring where LAST can assist us with delivering timely, relevant and useful information 
resources to the Parliament of Australia. 
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Our revolution in processes has seen resources available to members of Parliament in a 
time frame that meets their needs better, and provides for more efficient practices and 
increases the value of services provided by the Library. 
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